
WE ARE DEDICATED TO QUALITY –  
SUPPLIES FOR CLINICAL TRIALS

EXPLANATION SHEET  
LOGISTICSTOPIC

Logistics during clinical trials is far more than simply sending a box. 
Good logistics are demanding and labour-intense. We have a strong  
background in handling laboratory and medical equipment. 

Getting materials to the sites on time,  
handling country-specific provisions as well as choosing the best  
packaging for the individual piece of equipment is our claim.

For us, careful communication with our customers is the initial key to 
obtain all the relevant details to get the equipment where it is needed 
and when it is needed. 

PACKAGING
 • With our flight cases, economic shipping costs and maximum  
  convenience do not exclude each other. 

 • Our flight cases are tailored for each piece of equipment  
  and make packing and unpacking a piece of cake: Every item fits 
  snuggly into its fixed place – forget about cardboard boxes, filling 
  materials and tape. 

 • During transport, the flight cases offer maximum protection while  
  the castors make it very easy to move the flight case within the building. 

   And what we also like about them: They look great!
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INFORMATION



Please contact us for 
further questions

Tel: +49 40 53005848
Email: service@labfish.de

EXPLANATION SHEET - LOGISTICS 

CHOICE OF CARRIER

Depending on the equipment and destination, we chose the best suited carrier: 

 • For small equipment that can easily be handled and transported within 
  the building by one person, we usually chose courier

 • Large, bulky and heavy equipment is a different story: 
  Simply dropping of a heavy piece of equipment like a freezer or a centrifuge
  packed in a large box on a palette on street level is the service provided  
  by regular shippers, though this is usually not an option for the sites  
  involved in clinical trials. 

Often enough, sites do not have the means to transport the equipment within the building 
to the point-of-use.

WHITE GLOVE SHIPPING SERVICE

The most convenient, hassle-free solution is our white glove shipping service. 
 • The carrier makes an appointment and delivers the equipment with 
  two people right up to the point-of-use, for instance into the laboratory 
  or examination room, where the equipment is unpacked. 
 • The site can also decide where the equipment should be placed 
  (i.e. on a lab bench, under a table etc.). 
 • Also, the carrier takes care of removing and disposing of the packaging 
  so there is no need for the site to store large shipping boxes or shipping crates 
  for the return of the equipment as storage space always is an issue. 
 • At the end of the trial, the site does not need to take care of packing 
  the equipment, either.
 • The carrier simply picks up and packs the equipment for a safe return trip 
  to our warehouse. 

Shipping has never been easier than with our white glove shipping service 
and your sites will love it.

SOLUTION
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